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Request for Customers Who Are Foreign Residents

Transferring or selling your cash card or passbook to another person is crime. Do not ever do this.

If there has been a change to your personal information registered with us, including your address,
period of stay, status of residence, and place of employment, please immediately contact the branch
where you opened your account.

Before you return to your country upon expiration of your period of stay, please close your account.

* We may restrict your transactions with us if your period of stay expires.
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Yéu cau d6i véi khach hang 1a ngudi nude ngoai cu tri tai Nhat Ban

Viéc dua hodc ban the ngan hang, s0 ngan hang cho ngudi khac 1a hanh vi pham t6i. Tuyét di khong
duogc lam diéu nay.

Néu c6 bat ky thay ddi nao trong thong tin khach hang di ding ky, chang han nhu “dia chi”, “thoi
gian cu tri”, “tinh trang cu tra”, hoac noi lam viéc, vui long lién hé ngay vai chi nhanh noi ban da
mo tai khoan.

Trong trudng hop thdi gian cu tri hét han va ban tré vé nude, vui 1ong tién hanh dong tai khoan.

*Luuy: Néu thoi gian cu tri da hét, tai khoan cua ban c6 thé bi han ché giao dich.
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Financial Services Agency

National Police Agency
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